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Natural Medicine Market – a Big Opportunity 

Global Nutraceuticals Market
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Predicted growth of US$31bn due to increasing health 

consciousness among consumers

US$162.1bn

US$131.1bn

Source: Euromonitor 2019
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A New Market – Best of Both Worlds
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“Big Pharma”

Pfizer, Merck,

GSK, Sanofi etc

“Commodity”

Natural

Medicines

Professional

standards

of pharma

Clinical trials

and key

opinion leader

endorsement

Entrepreneurial

environment

Dedication

to natural

medicines

Multi-target

therapy

CDMO+

service

offering
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To establish SFI as the first global brand offering 

best in class quality 

natural health products accompanied by 

exceptional service, 

empowering people 

to responsibly resolve their health needs
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SFI Group Vision
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2015 Potter’s Herbals joined SFI Group

2015 SFI Research established

2014 Complementary Prescriptions joined SFI Group

2013 Ginsana & ProThera joined SFI Group

2012 SFI India incorporated

2011 SFI Korea incorporated

2010 Soho Flordis International (SFI) established by Flordis Australia and the Tan family

2009 Pharmaton established Ginsana

2004 ProThera acquired Klaire Labs

2002 Flordis South Africa incorporated

2001 ProThera founded

2001 Flordis Australia founded

1979 Complementary Prescriptions founded

1969 Klaire Labs founded

1946 SOHO Group established

1942 Pharmaton founded 

1812 Potter’s Herbals founded

SFI History and why….
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Our rich history

dates back over 200 years
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SFI Global Summary
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Global Business 

Footprint

Sales of A$170m

Own Products over 50 

countries

B2B Services

International manufacturing

Facilities  in  the US, 

Switzerland and the UK 

SFI offices in every 

region
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Professionally recommended

• Premium quality

• Evidence-based 

ingredients and 

formulations

• Expertise and focus

on healthcare 

professionals

Clinically researched natural 

healthcare

• Highly credible products 

backed by clinical 

credentials

• Consistent quality through 

rigorous processes

• Clinical proof creates 

confidence for a broad 

healthcare professional 

audience

Everyday consumer 

natural healthcare

• 200-year heritage

• Reliable natural products 

trusted by families for 

generations

• Products for everyday 

health as well as products 

to target specific health 

needs

Our Brands
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Consumer everydayClinically proven
Healthcare professional 

recommended
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Entire ‘’Seed to 

Patient Journey” 

is standardised

Clinical trials 

using the 

specific product

Consistent 

growing, 

harvesting and 

storage methods

Known origin of 

seed / plant

Consistent 

processing 

methods
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‘’Source to Patient” philosophy

Plant Harvest Processing Extraction Formulation Product Enhanced Product

• Exclusive & 

confidential 

suppliers

• Patented growing 

techniques

• Development of 

cultivar

• Own 

manufacturing

• Patented 

manufacturing 

process

• Maintain high 

confidentiality 

over components 

of product

• Trademark 

Formulation & 

Product Name

• Copyright 

• Technical & 

marketing 

materials

• Trial Design

• Clinical Trials

• Distribution 

Channels

• Global marketing 

methods

• Umbrella 

Branding
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Our branded products presence
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EUROPA – FLORDIS

32 SKUs in 9 Countries

ME&A – FLORDIS and 

EQUAZEN

88 SKUs in 16 countries

EUROPA – EQUAZEN

179 SKUs in 16 countries
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At SFI, we go beyond the provision of premium natural healthcare 

products. Through our family of brands, we also extend a unique 

business-to-business service offering. 

We offer a full range of product development, clinical research 

services, bulk manufacturing, packaging, analytics, supply and 

worldwide distribution through our ACCESS, BUILD & SELL 

services.

We work with your business to turn your ideas into reality.

SFI Services
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SFI’s experience in UAE: Main Topics

1. Market information

2. Sales (products)

3. Regulatory Affairs

4. Shipping

5. Marketing

11

Main Opportunities & challenges!
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1. Market Information 

12

The U.A.E. pharmaceutical market is the second-largest in the Gulf Cooperation Council 

(GCC) after Saudi Arabia. 

Business Monitor International (BMI) estimates the U.A.E. pharma market reached a 

value of $2.6 bill. in 2016, representing 16.3 % of healthcare expenditure and 0.7 % of 

GDP.

SFI’s Partner: - New Medical Centre (leading private healthcare operator in the GCC 

with international services across 19 countries)

- listed at London Stock Exchange, with revenues of US$ 2 bill., growing by 

28.3% vs PY

- 33 year partnership

Collaborators: Indians English, no need to speak Arabic
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• Source: https://www.globalmediainsight.com/blog/uae-population-statistics/

Population X 2.3 

times in the past

14 years  SFI 

more than

doubled portfolio

1. Market Information 

https://www.globalmediainsight.com/blog/uae-population-statistics/
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• Source: https://www.globalmediainsight.com/blog/uae-population-statistics/
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Mainly male and 

working force

target for our

products

1. Market Information 

https://www.globalmediainsight.com/blog/uae-population-statistics/


Strictly Confidential © Soho Flordis International Group 15

• Source: https://www.globalmediainsight.com/blog/uae-population-statistics/

70% in 2 main

cities is where

we concentrate 

our promotion

1. Market Information 

https://www.globalmediainsight.com/blog/uae-population-statistics/
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• Source: https://www.globalmediainsight.com/blog/uae-population-statistics/

1. Market Information 

https://www.globalmediainsight.com/blog/uae-population-statistics/
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• Source: https://www.globalmediainsight.com/blog/uae-population-statistics/

1. Market Information 

https://www.globalmediainsight.com/blog/uae-population-statistics/
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2. Products on the Market

• 11 Products: Ginsana (3 SKU), Gincosan, Pronatal, Songa Night, Equazen

range (5 SKU)

• Sold in: Pharmacies with/ without prescription

• Detailing: Medical Reps promote to HCP

18
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3. Regulatory Affairs

• How it works:

- Registration: Dubai Municipality or MOH / OTC and Health products (SFI’s products)

- Dubai Municipality can cancel registration in short time- high risk !!!

- Timelines for registrations: 6 - 12 months

- Top 5 requisits: 

○ Registration in Country of origin (CH)

○ Production Sites registration (GMP certified)

○ Company registration

○ MAH not held by distributor (SFI is the MAH)

○ Renewal every 5 years for MOH registrations

19
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4. Shipping to UAE

• How it works:

1. NMC sends PO

2. SFI confirms with Proforma Invoice

3. When goods ready, SFI sends: invoice, packing list, Certif Origin, EUR1

4. NMC confirms documentation and apply for Importation Permit (2-4 weeks to obtain & 

valid for 1 month)

5. SFI legalizes all documentation

6. Only after Importation Permit is granted goods can be shipped and they need to arrive

within that month, otherwise penalties

20
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5. Marketing and Promotion

• Mainly traditional promotion available: to HCP 

and Pharmacists

• For most of the products, we need MOH 

approval for any type of marketing material

that will reach final consumer (so online..etc)

21

• HCPs detailers

• Clinical Studies - visuals 

• Seasonal campaigns
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Any redistribution or reproduction or commercial exploitation of the content of this document in any form is prohibited, unless expressly authorised in writing by Soho Flordis International 

Pty Ltd.

GLOBAL HEADQUARTERS

Soho Flordis International Pty Ltd.

Level 2, 170 Pacific Highway, 

St Leonards NSW 2065 

Australia

P: +61 2 9431 7299

F: +61 2 9431 7272

ASIA PACIFIC

SFI Asia Pacific

Level 2, 170 Pacific Highway,

St Leonards NSW 2065 

Australia

P: +61 2 9431 7200

F: +61 2 9431 7272

AMERICAS

SFI USA

795 Trademark Dr.

Reno, NV 89521

United States of America 

P: +1 888 488 2488

F: +1 775 850 8810

EUROPE, MIDDLE EAST 
& AFRICA (EMEA)

Soho Flordis International 

Switzerland SA

Via Mulini, 6934 Bioggio

Switzerland

P: +41 91 610 3111

F: +41 91 610 3209

AUSTRALASIA

SFI Australasia

Level 2, 170 Pacific Highway,

St Leonards NSW 2065 

Australia

P: +61 2 9431 7200

F: +61 2 9431 7272

SOUTH KOREA

SFI Korea Inc.

29th Fl., Parnas Tower, 

521 Teheran-ro

Gangnam-gu, Seoul 06164

South Korea

P: +82 2 2097 8222 

F: +82 2 2097 8299

SOUTH AFRICA

Soho Flordis International South 

Africa (Pty) Ltd.

Unit 2b, 121 Mitchell Street, 

George, 6529

South Africa

P: +27 44 874 2927

F: +27 44 873 3271

UNITED KINGDOM

Soho Flordis UK Ltd.

1 Botanic Court, 

Martland Park

Wigan WN5 OJZ

England

P: +44 1942 219 960

F: +44 1942 219 966
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